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An Analysis Method of Service Performance Based on Petri Net

GALI Bingshuai, WANG Jinlin, LIU Xue

(National Network New Media Engineering Research Center, Institute of Acoustics, Chinese Academy of Sciences, Beijing 100190, China)

Abstract: An analysis method of service performance is proposed based on Petri net and is used as
an automatic method for the service performance analysis process. A service performance analysis
model is presented to improve traditional Petri net model, and formulas to automatically calculate
service performance are given in the model. Special sample training is used to improve the
accuracy of model parameters. Analysis on examples shows that the proposed method can
effectively build service performance analysis models for automatic service performance

calculating, automatically find service performance bottleneck, and improve the accuracy of model
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parameters through sample training.

Keywords: service management; Petri net; service performance analysis; sample training
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